
Job description: Learning Assistant (Casual) 

Reporting to: Life Long Learning Manager 

Job Summary:  

To supplement our highly successful and experienced learning team by delivering taught 
activities, providing guided tours and facilitating family learning sessions (occasionally in 
costume). The role requires a total commitment to customer service, visitor experience and 
safety. A high standard of personal presentation and a positive attitude. DBS checks will be 
undertaken on successful applicants. 
 
Main Duties:  

1. The delivery of taught activities to primary and secondary class groups: 
• Delivering all the department’s taught activities as required (full training will be 

provided); 
• Delivering activities at school premises (outreach). 

These activities are generally within the school day - weekday 9:30 – 3:30. 

2. The delivery of facilitated sessions to family groups: 
• Delivering family learning activities as required (full training will be provided) 
• Working with volunteers to receive the group on the day of the visit and leading 

the activity in accordance with the agreed activity plan;  
• Setting up, cleaning and resetting the activity area to provide a safe environment; 
• Monitoring all activities in accordance with agreed Risk Assessment; 

These activities happen at weekends, on Bank Holidays and during school holidays. 

3. The facilitation of overseas education group visits: 
• Greeting groups and familiarising them with the site. 
• Delivering rope making machine demonstrations and Ropery guided tours. 
• Occasionally delivering tours of HMS Ocelot, HMS Gannet and HMS Cavalier 

and our many galleries on site. 

These activities happen throughout the year weekdays, weekends and holidays. 

4. The facilitation of arrivals for overnight sleepovers for youth groups aboard HMS 
Cavalier 
• Greeting groups and checking them in 
• Delivering site and health and safety information 
• Making sure the group is comfortable then hand over to Sea Cadet activities and 

Security staff. 

These activities happen mainly at weekends and are in the early evening. 

Duties are paid on a casual ‘as required’ basis. All aspects of the main duties are available 
to suitable candidates but we will consider applicants able to fulfil two or more of the 
categories listed. 


